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ABSTRACT
A study was conducted to determine the employment and,

training needs of rehabilitation homemaker paraprofessionals in Ncrth

Dakota on the basis of program development. A survey instrument was
developed from a review of the literature and input trot a panel of
advisers, and administered to 15 supervisors and 27 paraprofessionals
at agencies that received state funds to teach, independent living

skills to developmentally disabled persons. Forty-six of the su;ieyes
51 listed job Skills were identified by the supervisors andicr
paraprofessionals. Supervisors targhted 21 job skills as inservice
training needs. Those most strongly identified related primarily to,

general skills: understanding the bandicapqkng conditien,ybotserving-

and evaluating behaVior, developing ways to teach, and kncwle4ge of
medical concerns. Highest areas related to training for independent

living skills were protection of rights, appropriate sexual
expression, and use of first aid. Recommendations made as a result of

the study included,the following: (1) those job skills and training

' needs that were identified should provide a basis for preservice

education: (2) training programs should include an independent-living
training component; (.3) a lOng-terIN self-sustaining training' system

should be developed: (4) preservice training programs should he based

on common competencies needed by special education teacher aides and

houseparents: (5) state licensurespecifications should provide
incentives for training paraprofessionals: and (6) training should be

field-based ana problem-centered. (.KC)
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Introduction

North Dakotans have become increasingly aware of the need to maximize

Learning and growth of handicapped persons. In recent years, the primary

direction of programs for these individuals has changed from one ofCmcaring

fin." to that of -"teaching them to care for themselves". This training

assists them to live in as normal a communiksetting as.possible.

An essential figure in this process is the paraprofesional. This

individual works with the handicapped person on a day to day basis to

develop independent living skills in such areas as foods and nutrition,'

personal and family living, housing and home management, clothing, and

11
textil

0

"

Yet, it appears that the training of these paiaprofessionals has been

inadequate. The purpose of this study was-to identify the employment and

training needs of paraprofessionals who assist handicapped persOni to

develop independent living skills. The specific objectives of,thees.tudy

were to:
4

N

(Ofassess human service paraprofessional employment nds in
North Dakota.

L
(b) identify competencies needed by human service parapv3fes-

sionals.

(c) make recommendatrons4for the development o'f paraprofessional
training.

Method

,

The study was supported by funding from ehe University of North Dakota

and the North Dakota State Board for Vocational Education. .Project design

and implementation were conducted by the UND project steering comMitted

'composed of: Dr. Joy Bostrot (Home Economics), Dr. Glinda B. Crawford

.4
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(Home Economics), Dr. James L. Navara (Vocational Education) and Mr. George

Zenk (Vocational Special Needs). Ms. Beverly Uhlenberg was employed as re-
.

search assistant. Input was received and utilized from a panel of advisors:
4

Dr. Myrna Olson (UND,Special Education), Mr. Jim Ormand (Developmental
(

Disabilities, North Dakota Department of Health), and Mr. Clide Cassity

(Special Needs, North Dakota State Board for Vocational Education).

The information was gathered through the use of both the questionnaire

and the irrerview techniqles (See Appendix A). Questionnaires were ad/min-
-

istered to both supervisors of paraprofessionals and paraprofessionals

themselves. For,the questionnaire, background data about the paraprofes-

sional and the job were requested. A luting of 51 job skills for parapro-

fessionals was compiled based on a review of the literature. Both super-
-

visors and Araprofessionals were asked to rate this listing as to the
or

degree they strongly agreed or disagreed that each individual job skill

was performed by the paraprofessional; in addition, the supervisors were

I asked to rate those same job skills ad the degree they strongly agreed

or disagreed that additional training was needed for those paraprofessiOnals

curren ly employed The telephone interview was directed to supervisora

only and focused upon further considerations for job training.

Questionnaires were mailed to the supervisors at all 20 agencies which

received state funds to teach independent living skills to developmentally

disabled persons (See Appendix B). Each supervisor was then asked to select

to paraprofessionals to answer the questionnaire. A total.of 15

supervisors returned questiOnairds; 27 responses were received from para-

professionals. All supervisors participated in the telephone interview.
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*Table 1.

Age

Marital Status

Married
Widowed
Divorced

Sex

Male

Female

Highest Grade_Completed
High School Graduate

Paraprofessional BackgroundData

Paraprofessional
Response

Area (n=27)

n 7

20 years or younger 0. 0

21 to 35 years Ai 21 78

36 to.50_years 3 111 -,,

51 to 65 years -3 11

Over 65 , 0 0

..t.,

,
Additional Schooling or Training

None 1 4

Vocational - Technical 5 . '18
Some College 8 .30

College'Graduate 11 41

Other ('' 2 7

Specialized Training for this Occupation ,

- Completed formal program 7 26.

Took short course provided by ageAcy 4 5 - 19

Observed another empPoyee)in the .

,

same occupation '11 41

Received directions by a fellow employee
with no observation 6 22

Was instructed in tasks and duties by

...
sdperVisor or Other person in charge 20 74

(
Attended form'al workshop 6 22

6 22

.17 63

1 4'

3 11

3

24

-;27 100

P".
6
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F,or background'data, frequencies and percents were computed. 'Means

and standard deviations of the supervisor and paraprofessional responses

for items related to job Ails and 'training needs were computed.. The t

tesrwas used to determine significant differences between the parapro-

fessional and supervisor responses.

Findings and Discussion

Demographic Background Data

The average developmental disa '5ilities paraprofessional" was female,

married, ,and between the ages of 21 and 35 years (See-Table 1). All paraA.

professionals were high school graduates. Almost all paraprofessionals

1

(96%) had had some postsecondary educgtion, with 41% indicating a,four-
w

year degree. Several supervisors indicated tha.; paraprofessionals who

were college graduates in a related area used their jobs as ashortAterm

employment experience prior to moving on to a professional position. In

general, paraprofessionals worked with persons who were mentally handi-

capped, speech iriipaired, learning disabled, and/or orthopedically hentl*pped

(See Table 2).

Handicaps of'Persons With Whom
Paraprofessicinals worked

0 Paraprofessional
Response
(n=27)

Mentally retarded 27

Learning disab d 21 78

Seriously emo ionally disturbed 10 37

Orthopedically handicapped 18 67

Visually handicapped 15 56

Hearing impaired 15 .56

Speech impaired' 22 81

Other 4. 15

t_

.
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Indepen*dent living paraprofessional, were classified under a brad

range of titles with little common basis (See Appendix B). Supervisors

reported that 115 were employed in positions in their agencies ,as of March,

1981; they further anticipated training 74'new paraprofessionals in the

next two years to fill vacancies and newly created positions.

Possibilities for advancements and salary incentives varied by agency.

Only two agencies indicated that-the paraprofeSsional could advance without..
t

a college degree. Although most salaries began at the minimum level; 13 of

the L5 agencies reported some range in salary, thus indicatin e potential

for financial.incentive for increased-training.'

The mean annual turnover rate for paraprofessionals 10N6 23 percent
--

per year. The average length of employment was.2.25 years. Supervisors

indicated that paraprofessionals generally left to accept higher paying jobs.

Paraprofessionals had had limited training for the lob; the form most

often used was instruction` in tasks)and duties by the supervisor in charge.

.

One-fourth of the paraprofessionals indicated completion of ormal program.

Only two agencies reported offering regularly scheduled inservice for para-
.

professionals.

Supervisors were asked during the telephone interview to desCribe
,4k

training programs for paraprofessionals which they felt would benefit*the

paraprofessional. 11)b responses ranged from the necessity for training to

be provided on site to t e benefits of a structured program which would

teach.the-basic4 needed by every paraprofessional. The most consistently

expressed request for training was that it be structured.to meet the needs

and concerns of the agency.

A



JOb Skills and Training Needs

4
A summary of the rating of job skills and training needs was reported

in Table 3.' Of the 51 1913 skills, 46 were identified as job.skills by para-

.(

professionals and/or supervisors. Common areas most strongly identified

which related to general skills were: communicating, understanding the

handicap, observation/evaluation of behavior, record-keeping, implementatiOn

of normalization, teaching the handicapped person, knowledge of medical

concerns, aid worker rekationships. Highest identified job skills which

related to independent living training of the handicapped person were:

food mApagement, clothing selection, personal hygiene, hime care, use of

leisure time, interpersonal relationships, safety arid first aid, and use

of community resources.

Supervisors targeted 21 job.skills'as inservice,training needs: Those

most strongly identified related primarily to general skills: understanding

the handicapped condition, observing and evaluating behavior, developing

ways to teach, and knowledge of medical concerns. Highest areas related

to training for independent living skills were protectioh of rights, approp-

riate sexual expression, and use of first.aid.
as

No differences between job skills as reported by the two groups were

noted. However differences were readily apparent between ratings of job

41%.-
skills and training needs in the area of independent living training skills.

The common trend in the data' was toward a high rating of job Skills in this

areas with a low rating of traini* need. Specific examples can be cited

within the areas of foods, clothing, home living, and resource management.
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TatleF3. Perceived Job Skills and Training Needs of
Independent. Living Paraprofessional"sa

Inservice
Training

Job Skills '
Needs

Super. Para. Super.

Rating Rating ,Rating

I., Paraprofessional needs

A. General Shills

1. Communicate with others. A

2. Understand the handicap. A A

3.Observe and,evaluate behavior. A A

. Keep records on handicapped person. A. A

5.'Budget use of money. A

6. Implement normalization (Use parent -,
ing skills, create family living
atmosphere). ' A A

7. Deal with stress from my job.- A, A

_8. DeveLop ways to teach handicapped

persons. A A

9. Know how people grow and develop. B t A

10. Work with others successfully. A A

11. Know about medical concerns of the
handicapped person. A A

- II. Paraprofessional needs to train handicapped

person

A. Foods Area

12. Plan meals. A B

13. Prep re food. A B.
14.. Purc ase food. A- A -

15., St 'food. ' . A kA.

16. se able manners. A' .A.

17. Eat and drink. C A

'.B :B18. Use adaptive equipment.

B

A

Al

B

C

B

B

A

B

B

A

C

C

C

C

C

C

B

aData are based on responses to the following scale:
1 = Strongly Agree 4 = Disagree

2 = Agree 5 = Strongly Dt s gree

3 = Uncertain

bA, B, and,C symbols indicate the following: A = 1.00 2.00

B = 2.01 -,2.50
C = 2.51 5.00'

'Therefore, "A" and "B" symbols both indicatie that the item has been perceived

as a job skill or training need with "A" 14ticating a higher ranking. A "C"

indicates that the item was not perceived as a,job,skill or a training need.
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4.

Job Skills

Super. Para.

4
Rating Rating

Inservice

Training
Needs

o
Super.

Rating,'

B. Personal Appearance

419. Select clothihg.
20. Purchase clothing.
21. Modify clothing.
22. Dress himself /herself. .

23. Practice personal hygiene.
24. Launder clothing.

C. Home Living

A A

A B

A B

A
A A

A A

25 Remove architectural barriers at
,

home. 4 40 C C

26. Use space to best advantage. C B,

27. Clean living quarters. A A

D. Resources

. Pla for spending money. B B' 1

pe,
2 redit. C _ :# C

30 Purchase insurance.
,

...N
f./

C

31. Manage time. A B

32. Use leisure time. . A A
.,

33; Get appropriate exercise. A A-

34. Plan recreational activities. B A

E. Relationships

35. Get along with( others.

36. Protect his/her rights.
37. Express sexuality appropriately.
38. Make decisions about marriage.

39. Plan a,family.
40. Use birthIcontrol..
41. Care for phlldren.'

4

A
A
A'

B

C

B

/

A

A
c..
C

C

C

C

C

C

C

C

C

C

C

C

C

C

'B

C

C

B

B

A
A

C

C

C,

110

0

4 0
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Job Skills

Super..

Rating

jaservice,
raining
Needs

Rana. Super.

Rating Rating

F: Safety and First Aid

42. Observe precautions.

43. Use first aid.
44. ,Calf for emergency help. N

45. Use'liealth clinids.
- /

I

G. Community

46. Use community resources. ,

47. Triavel independently.

4r

H. Work

V

'48. "See anchsecure work.

4 . djus to job.
,

50. Adjust to relationships at ,work.
51. Develop appropriate work attitudes.

A
A
A
A'

A
A

C.
B

A
A
A
A

C

C

-...

:

B

'A -

C,

C

B

C

C

C'

B C B

B. B B

cs

2
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*
Two reasons Ior this discrepancy may be cited. First, training

1.

may

.

,already be provided'in those areas. Second, bedause.of the relative Low

esteem of suchitasks, sdpervisors may perceive t4hat paraprofessionals

alreacly possess minimum levels of.skills without training. ,Discussion,with

the panel of*Mvisors indicated ttie latter.

Analysis of the data also indicated that items, reirated to work received

consistently low rankings for both job skills and training needs. This may

be in pert because vocational counsel teach handicapped persons how to .

ett

seek and secure work at some facilities. However, job adjustment and the

p4

development of appropriate work attitudes are aspects that 4111reinforce-

*
ment by paraprofessionals.

From ananapsis of the'data, one population mdy be overlooked in the

area of independent living training. Sixty percent of the paraprofessionals

reported.wdrk/Ing Alth orthopedici ly handicapped, while the tsks'related

to clothing modification and use f space received lower ratings. It

appears that development of,these skills would enable handicapped persons

to_achieve greater levels of independence.
7

ReCommendations
4

Several recommendations were made as a result of the study. These rec-
.

ommendatjons were made based on the findingsof the study, a review of tale

literature, and interaction witb the panel of advisors.

First, job skills as identified by supervisors and paraprofessionals

should rovids one basis for preservice education. In turn those job

slc11Ys which were identified by supervisors as training needs should'pro-

vide' one basis for inservice education.
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Second, preservice and inservice programs shotild include an independent
4

living training component. Previous training has been directed toward the
- \

health care area rather-than assisting the handicapped person toward. living

:independently.

Third, attention should be given toward the.development of a training

system which is long term and ,S-0,-14 sustaining. This system should give

attention; not only to inservice and-preservicelraining of paraprofes-

.
4

sionals, but also to the. training of Professiottls to train paraprofes-

sionals. 'Suthl a model is proposed in Figure 1.

One potential means by whigh,the program could beNcarried out is

through occupational ho economics. Such programs are in place through-

out the state; these programs could capitalize on existing homemaking

offerings'of schools. In addition, teachers', through proper,traiing and

through linkages with community agencies, could provide secondary and

adult' education in these areas.

Fourth, common basis of job skills and training needs is kpparent

etQeen hum vice paraprofessionals such as special education teacher

o-
aides` and 4ouseparents. Consideration should be given to the potentiaL

-
for a preservice training program which would be based upon a core of

common competencies.

Fifth,.state licensure specifications should provide incentives for

training paraprofessionals, both frdm the perspective of the agency and

from the viewpoint of the paraprofess nal. One possighleppproach is to

provide a career ladder systed which rewards increasing levels of training.

Specifications should allow for training available at secondary, post-
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PJ-1ASE I :

, (YEAR 1)

PHASE II:.

(YEARS 2,3)

PHASE III:

.(YEARS 4,5)

'15

TRAINING MODEL FOR,2,ARAPROFESSIONALS

INPUTS'.

I

LICENSURE REQUIREMENTS COOPERATING AGENCIES

ADVISORY COMMITTEE COMPETNCIES

CUUIpLUM
DEvt.LAJMLNT

DIRECTORS. PARAS,
'FIELD-BASED

4

INSERVICEJRAINING

TRAININt OF DIRETRS,
PARAPROFESSIONALS

REINFORCE LEARNING

EVALUATE OUTCOMES AND
CURRICULUM

INSERVICE TRAINING

AN.

PRESERVICE

MODEL

PRESERVICE TRAINING

MOREL FOR

TRAINING PROF,
TO TRAIN PARAS,

PROFESSIONAL TRAINERS
TRAINING PROGRAM

HID liEcN AND BVED

MAY 12, 1981
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Secondary, and adult evels, as well as training provide by an external

agency and the agency itself.

SiXth, training which is prpvided shculd besfield-based and problem=

centered. Although common-skills 'are apparent across agencies, the desired

outcomes of pat;aprofessibngl training e the increased potential of the

individual handicapped person to develop independent,livingJskills anthe

greater job satisfaction of the paraprofessiozIal.

Id 7

r

I.
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ERPLOYER/UPERVISOR INSTRUMENT

1. Your position title /description:

(1) public or (2) private employment (5)

A
Your highest educational level: (1) Less than h.s. diploma (6)

(2) High school diploma
(3) Vota'iional/technical

5
program

(4) Two year degree
(5) Four year degree
(6) Graduate degree

Other (Describe)

Paraprofessionals that you supervise (List titles and 'number.

supervised).

2. Title

3. Monthly pay scale
. to (highest)

4. Title

Numbef (7) (8)

0
_.,.., . .

range for this job title ___(lowest)
(9)(10)(11)(1p
(13)(14)(15)(16)

Number

5. Monthly pay scale range for this job title
to (highvt)

6 (heck the handicaps of the
Check all that apply.

(17)(18)

(lowest)

(11))(20)(21)(22)
(23)(24)(25)(26)

persons with whom you pork.

mentally etarded (27)

}earning disabled (28)

seriosiy emotionally disturbed (29,

orthdpedically handicapped '00)
visually handicapped (31)

hearing impaired (32)

speech impaired (331

kiew, maw: handicapped perSons in your facilj. y receive regular
training in independent living? (34)(35)(36)

What is tl)e total 'population of handicapped persons at

your ra(Ality? ,

UND HEc b BVED
March 16, 1981

.19

(37)(38)(39)
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UND HEc b BVED
March 16, 1981
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9. Check the category that best describes your vie-4-n
workl-fig with the handicapped.

5 4 3 2

(Supervisor Interview
Schedule)

1 1

Assist Provide i i irovdde
.

him/her some care I 'total care
to live but assist I ) Ifor

/hindependently to live in-'
1 i

Ilmm er

depencentlyi

10. that specialized training provided *for the paraprofessional?

Check if No. of hours
ap7pr,iate of ,training

sk.

V

(40)

short course provided by agency
observation of another employee

in the same occupation
directions by a fellow employee (4749)

with no observation
'instruction intasks duties by (p0-52)

slpervisor'orother rsonin
charge of employees

completed formal program in this (53-55)
area

formal workshops (56-58)
continuing education course work

None
(59-61)

(62-64)

or

.4%
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Explain what's included. ' Send copy of outline if available.

Background in independent living. _

11. Are there opportunities for career advancement for parapro-
fessional as hefrshe becomes more experienced or receives training?

1
Yes J (65)

No

12. Have you positions open and funding available now for hiring

additional paraprofessionals?

Yes
No

(66)

13 What is your vinual turnover rate for paraprofessional - (67-68)

sorkers? leave out (if a total or

14. Why'do paraprofessionals quit ehis job?

low pay (69)

feel inadequately prdparea for jcp (70)

not the type of work they enjoy (71)

perso ality problems (72)

no onger wished to be member of (73)

w k force
ccepted a better paying job (74)

ncertain (75)

'they (76),

15. How,many paraprofessionals do you anticipate hiring in-the

next 2 years?

1-

(77-79)
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/16. Would you-be receptive titraining provided by an outside

agency tailoredjo meet needs?,.

-1'6) Yes (80)

(2) No

Explain:

Type of training? - ont site, and elsewhere

F

4 .
-

-17. Did questionnaire adequately describe fob of paraprofessional.?
4-

How does job differ?

What else should we knoW?

S

'SC 22

-s
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COMPETENCIES AND TRAINING NEEDS OF.PARAPROFESSIONALS
4

Please read each of the following skills and decide if this describes

the job perforped by your paraprofessionals who help-handicapped persons

.learn to live !independently. 3n the left hand column, circle the.response

which indicates your level of agreement with the skill as'being descriptive
the,paraprofesslonal's job.

>

DoeS the paraprofelional need additional training in this skill to
better assist handicapped persons learn to live independently"? 'Irio the

column on the right, c'tfcle the response which indicates your agreement

,,itn the neec: for additional training for paraprofessional in each skill

listethr.

SA = Strongly Agree
A

= Disagree
A = Agree

= Uncertain

Y
ExampIP:
In his/her job
paraprofessional must:

r.

SA , A D SD Plan learning experiences SAJ A i D SD

SD = Strongly Disagree

Additional training is needed
by paraprofessional to:

for handicapped.

This supervisor agrees that part of the paraprofessional's job is to plan
learning experiences for the handicapped. She/he strongly agrees that
paraprofessional ,needs additional -training to do this well.

In his/her job
paraprofessional must:

Additional training is needed
by the paraprofessional to:

1. SA I) SD Communicate with others. SA A U D SD. (5)

2. SA A U a SD
A

tnderstand the handicap.

3. SA A D SD ,Observe and evaluate-

behavior.

SA A U D SD (6)

SA A U D SD (7)
4

L. SA A U D SD Keep records on handicapped

person. SA A U D SD (8)

S. -SA. A U D Si) Budget use of money. SA A U D SD (9)'

6. SA A U D SD Implement normalization
(Use parenting skills, creatv
famPjy livingatmospherer. SA A V D LSD (10)

0
1. SA A 1 D SD uez1 with stress from' my job. SA A U D SD (11)

8. SA A U D SD \)Develop ways to teach handi SA A U D SD (12)

capped persons.

23.

A



In his /her job
paraprofessional must:

Additional training is needed

by paraprofessional to:

9. SA A U D SD Know how people grow and

;develop.

SA U D LSD Wgk with others
successfully.

A U D SD Know about.medical con-
e cerns of the handir

apped person.

Others - list

SA. A U D SD (13

SA A U1 D SD (12,0,

SA"' A U D SD (15)

fr

1

Para'professional Must Training Needed for Pariapro----,,,,

Handicapped Person Learh.to: fessionalcto Teach Handicapped
. Person to:

FOODS 12. SA. A U D SD Plan meals. SA A U D SD (16)

AREA
13. SA A U D SD Prepare food. SA A D. SD' (17)

14. SA A L D SD Purchase fO9d. SA A U D SD (18)

15. SA A U D SD Store food. SA A U Deu (19)

)ik A D SD Use table manners. SA A U D SD' (20)

SA A U D §D Eat and drink. SA A SD (21)

18. SA A .1' D SD Use adaptive equipment. SA A U D SD (22)

Others - list

PERSONA1, 19. SA A U D SD Se1e4 clothing. SA A U D SD -(23)

APPEARANCE
210. SA A L D SD Purchase clothing. SA U ,D SD (24)

21. SA A U SD Modify clothing. SA A U D SD' (25)

22. SA A U D Dress himself /herself.' SA A U D SD (26)

23. SA A U D SD Practice personal hygiene. SA A U D SD (27)

24. SA A U D Launder clothing. ,
SA A U D SD (28)

UN)
HEc N 6 BVED
March 16, 1981
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In his/her job Additional trainin& is needed 4'

paraprofessional must: ,by the paraprofessional to:

, HOME 25.

LfVING

26.

27-.

RESOcRCES 28.

29.

30.

31.

40'

32.

33.

34.

ti

RELATION- 33.

SHIPS 1

36.

37.1

38.

392

40.

41.

SA A U D SD- '4- Removearchitectural
barriers at home. SA A U 6 SD (29)

SA A
,

U D SD Use space to best
,

'SA A

.

U D SD_

advantage.

Clean living quarters.

SA'

SA

A.

A

V;

L

D

D

Si) :t(30)

SD , (31)
..

hers - list

4 'A U .D SD P1.an for:spendingtMoney. SA A U D SD (32)

A A.,U D SD Use credit. SA A U D SD' (33)

. ......--AAUD Sr) Purchase insurapce. SA A JT D SD (34)

L,A A U D SD
.0-.

.

.lariage. pc.
,

s:, A D SD (35)

SA A U D SD Use leisure time. SA A' I' D SDI (36)

SA A

----,,,_

U D SD--"s- Get appropriate exercise. SA A
,

U D SD (37i

SA A U D SO Plan recreational ac- . (38)

ivities. SA A L 'D SD

Other list

SA 'A* C D SD Get along with others. SA A U D SD (39)

SA Ai L ,D SD Ilect nis/her rights. SA ,4 A U D SD (40)

SA A U D. SD Express setuality approp-
riately. SA A U D SD (41)

SA A U 1) SD Make decisions about
marriage. A 1 D SD (42)

SA A U D SD Plan a family. SA .A U D SD (43)

SA A i, D SD Use birth, control. SA A U D SD (44)

SA A U D SD Care for children. SA A U D SD's (45)

Otner list

VND

111_,( N AVM
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COMPETENCIES OF PARAPROFESSIONALS

O ASSIST HANDICAPPED PERSONS IN INDEPENDENT LIVING

(Paraprofessional'

Questionnaire)Y

a

so.

What skills (IC you use as you Belo -handicapped persons learn to IA:ye

Indeoendentiv? The 'iniversity of North Dakota Home Economics and Busineq4
and Vocational EdAstion Departments and the State Health Department would
like .your help-in identifying these skills. P

The following Tiestionnairu consists-0 tyo parts. Part I cecerns
information about you which will help us det rmine the characteristics of
paraprofesgionals. Please answer each quest on completely.

aart..II asik; you.to'ideAti Jiff ent types of skills. Section
A-is-conrned with skills you need hs yOu o r jab. Section B asks
;that pail identify skills you help the handicapped persons learn so they
will be able to'live independently. )Specific directions for completing
Part II are given on the first blue sheet. .

- . 4

if you use'or teach skills we have not included, plea-se list them in
the spaces provided.

111,44 you for helping us gather- this information.

Be sure to answer all items:

hEc'N & 1WED
Maich 16, 1981
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CCMPETENCIES OF PARAPROFESSIONALS

yHO ASSIST 'HANDICAPPED PERSONS IN INDEPENDENT LIVING

(Paraprofessiohal.

Questionnaire)"

What skills (IC You use as you Ie?o handicapped persons learn to live -

independently_? The Thiversity of North Dakota Home Economics and Businc.q4
and Vocational Ed&ation Departments and the State Health Department would
like your help in identifying these skills. P

The folLowing crrestionnairc. consists.o two parts. Part I concerns
Information about you which will help us det rmine the characteristics of
paraprofesgionals. Please answer each quest on completely.

art 't1 asiw you .to identify two uift ent types of skills. Section
A-is-conned witn skills you need hs yOu o r jab. Section B asks
that yo4., identify skills you help the handicapped persons learn so they
will be'able to'live independently. )Specific directions for completing
Part II are given on the first blue sheet. j

if you use'or'teach skills we have not included, plea'Se list them in
the spaces provided.

TT* you for helping us gather this information.

Be sure to answer all items:

LND -
kEc N & AVED
Maich 16, 1981
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PART I: PARAPROFESSIONAL INFORMATION SHEET

c

Directions: Please answer the following
as

questions about( yourself.

accurately as possible.

aS

1.

Complete all the blanks

Your job title: 4,

r

2. Your marital status: (1) Single
(2) Married (5)

_(3) Widowed
(4) Divorced-

1. Scax: , (1) Male (6)

(2) Female

Age: (1) 20.yers or younger
(2) 21 to 35 years (7)"

(3) t6 to 50 years
(4) 11 to 65 years

,..(5) over 65 years

5. Highest grade complete&
a

(1) 7th 'grade or below
(2) 8th to 9th grade (8)

(3) 10th to 11th grade
(4) High school graduate

6.

,
Additional schooling or training: None (9Y

Vocational-technical
training (10)

a
are

Some college (11)

Other (Please describe) on

7. Specialized training for this

occupation:
(Please check dall'that apply) Completed formal program

in this area. (13)

Took short course provided
by agency.' (14)

Observed dnother.employee
in the same occupation (15)

Received directions by a
fellow employee with no
observation. (16)

Was rnspructed in tasks
and duties by sup rvisor or
othe*..person in c rge. (17

Atterided'a formal rkshop. (18)

Other (Describe)

'UND HEc S BVED
March 16,"1961
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8. Number of yearn you've '&n in this job: (19)(20)

S. Number of hours *orked per week in'this job:' (21)(22)

10. What are the handicaps,of the persons with whom you work?
(Check all those'that apply). 4'

Igemtally Retarded (23).

Learning Disablitd (24)

Seriously.Zmoxioally Disturbed (25)

Orthopedically Handicapped (26)

Visually Handicapped (27)
1 Hearing Impaired (28)

Speech Impaired (29)
Other (DesCribe) (30)

11. Number of handicapped persons you work with: (31)(32)

12. Check the category that best describes your role in' working with
.

these persons.

. 5 4 3 2 1

d

Assist
him/her
to live

independently

Provi e
so care,

but assist'
to live
independently

Provide
total

care for
him/her ,

13. Number f jobs you have had during the past 5 years:

(33)

(34) (35)

14. Type of job you had before this one: (36)
(37)

a9
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PART II 'COMPETENCIES-FOR MY JOB

On these sheets
;

are listed some skills. Please read each skill and

decide if this-.describes your job.

*Directions: Ci.Cle the response which ind cates your level of agree

. .ment with the 0411 as being descriptive of yo r job.

SA = Strongly Agree
A = Agree
U = Uncertain

D = Disagree '

SD = Strongly Disagree

Here ii an EXAMPLE: IN MY JOB I MUST:

SA A U . SD' Teach the handicapped to use the telephone.

This person'disagrees that the statement describes his/her job.

BEGIN HERE:
N .CIRCLE ONE

A. IN MY JOB, I MUST:

1. SA A U D SD' Communicate with others.

2. SA A U. D SD Understand the handicap.

3. SA A U D SD. Observe and evaluate
behavior.

4. SA A U D SD!' Keep records on handicapped
person.

5. SA A U D SD Budget use of money.

6. SA A %U D SD, Implement normalization
, (Use parenting skills, create

family living atmosphere).

7. SA A U D SD Deal with stress from my job.

, 8.. SA- A .0 D SD

9, SA A U D SD

Develop ways to teach handi
capped persons.

Know how people grow and
develop.

(5)

(.6)

(7)

(8)

(9)

(10)

(11)

(12).

(13)

30
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10. SA A U (D 'SD Work with others
successfully.

11. SA A U D SD Know about medical con-
. cerns of the Nandi-

capped person.

'Others - list

B. :IN MY JOB, I MUST HELP THE HANDICAPPED PERSON LEARN TO:,

FOODS 12. SA A U D SD Plan meals.

AREA
.13. SA A U D SD .

Prepare food.

14. SA A U D SD Purchase food.

15. SA A U D 'SD Store food.

16. SA A U D SD Use table manners

17. SA A. U D. SD Eat and drink.:

. 18. SA A U D SD Use adaRtide equipment

Others - list

PERSONAL 19. SA 4 U D SD Select clothing.

APPEARANCE
20. SA A U D SD Purchase clothing

.e

2i. SA A U D SD Modify clothing.

22. SA A U D SD Dress himself/herself. <
23. SA A U D SD Practice personal hygiene.

24. SA A U D SD Launder clothing.-

UND

March 16, 1981

9

(14)

(15)

(16)

(17)

48)

(19)

(20)

(21)

(22)

(23)

(24)

(25)

(26)

(27)

(28)



HOME 25:

LIVING

26.

27.

-RESOURCE 8.

SA A 'I; D SD

l'SA A U D SD

SA A U D. SD

. Others - liat,

-28-

,`Remove architectural
barriers at home.

Use space to best
advantage.

Cleah living quarters.

SA A U 0 SD Plan for spending money.

Use creditSA U_ D SD

(32)

(33)

SA A. V D 'SD Purcnase insurance . (34)

!
.

31. SA A
.

U D SD Manage time. (35)

32. SA A U 'D SD
.

Use leisure time: (36)

i

33. SA A' d 'D SD Get appropiiate exercise. (37)"
l',

1 .

34. SA A )U D SD Plan recreational activities (38)

(Other - list

RELATION- 35.

,SHIPS

36.

37.

.38.

39.

40.

41.

SA A' U D' SD

SA A 1.1' D SD

SA A U D SD

SA A U D SD

SA A U D SD

SA A U D SD

SA A U D SD

Other - list

ONO ._

HEc N & BVD
March 16, 1981

Get along with others. (39)

Protect his/her rights. S40)

Express sexuality approp-
riately. (41)

Make decisions about
marriage. (42)

Plan a family (43)

Use birth control

Care for children. (45)

32



SAFETY 42. SA A U D SD,

AND
FIRST 43 SA A U D SD

Alp.
44. SA A .0 D SD

45. SA A U D SD

Other - list,

COHHUNITY 46. SA "A U D SD.

47. SA A U D SD

Other - list

WORK 48. SA A U D SD

49. SA A U D SD

50. SA A U D SD

5).. SA A U D SD

c

4

Others - list

to.

Observe safety precautions.

Use first aid

Call for emergency help.

Use h lth clinics .

Use community resources.

, Travel Independetly

1

(46)

(47)

(48)

(49)

(50)

(51)

Seek and secure work.
ir-

Adjust to job. e" (53)

Adjust to relationships
at work. (54)

Develop appropriate work
'attitudes. 65)

CHECK THAT YOU HAVE'ANSWEREDALL ITEMS AND RETURN THE SURVEY TO THE PERSON

IN CHARGE.

THANKS FOR YOUR'HELP!

I

UND
HEc N & BVED .

March 16, 1981
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Appendix B Participating Developmental Disabilities Agencies

1. Agencies Responding to Telephone Interview and Questionnaire. Survey

Area Social Service Center Grand Forks

Agassiz Enterprises - Grand Forks

Lake Region Human Service Center Det7ils Lake

Evaluation andaraining,Center - Fargo
Fraser Hall - Fargo
Community Survival Program Fargo

Badland Human Service Center - Dickinson
Pride Industfies - Bismarck /

orial Mental Health Centen Mandan

Oppdr unities Incorporated Jamestown

Open or Center - Valley City

Midwa Program Grafton State School

State Schaoi for the Blind GradaTorks
State School for the Deaf Devils Lake

Sburis Valley GroupHome Minot

.7)

ff
2. 'Agencies Responding to Telephone IntervIew Only

Listen Drop-In Center.- Grand Fork%
.N Adolescent Treatment Center - James,town

Dakota Boys' Ranch- Minot
UMARC - Williston
Svee Home - Fargo

/ 34
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Developmenta4 Disabilities .

Par-A-Professional Job Titles,'Number Employed, and Salary Range

Agenc7 Job Title Ntimber.

Employed

- Range
1.61,7- to High

1

40-
Houseparent
'Relief Houseparent 2

a

Job Placement
Coordinator

,..x.

1

'

N%

2

-

TelCher Aides,. 3 $543-
.

.

$803
)

.

Dorm Counselor 12 $930 $1372
.

3

.

Houseparents
--- 7 $600

. ,

$700
..

Supervisor 1

.!

$7 00
.

-

4 Housemanagers 3 $675, $775

Houseparents
.

2 $650

.

5
t

Aides (Volunteer) : -

.

-

,

-

6 4

.

Resident Program Technicians 5 $693 $945

Houseparents 2

.

- -

7

,
.

Human Service'Aides 13 . $590 $780

Houseparents .

.....

4 $590 .$822

a -- indicates no information provided.
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6evelogmental Disabilities
Paraprofessional JOb Titles, Number Employed, and Salary Range

U

Agency : Job Title Number
Employed

Range
Low to High

8 Housemanager

.%,

2 $.600, 4$9Q0

'9 Houseparents 0, 2 $619

Aide
.,

1 .. $619 -

10 Independent sr

Living Aide 2 $538 $610

11 Houseparents, Clea 'rig Staff

and Maintenance Staf 28 $628 $1372

12 Houseparents 3 $500 $750

13
....;

Homemaker I

.*

1 $569 '$842
.

'14

.

Houseparents, Cook, Clerical
IDL - Aides' I' 16 $700 - -

15

.

Adult Education Teacher
.

,

2 $425 - -

,

Shop Supervisor & Aides 3 $425 $906

4


